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From
Chairman and Managing Director

Distinguished Shareholders,

On behalf of the Board of Directors of your Company and on my behalf, it is my proud privilege to
greet you all and extend a very warm welcome at the 26" Annual General Meeting of the Company.
Your presence motivates us to raise our confidence level to further excel and meet your expectations
with greater resolve. The Annual Report for the financial year ended 31 March 2009, along with
the Directors’ report, Audited Annual Accounts and Auditor’s Report of your Company are with you
for some time, and with your permission | take them as read.

It gives me an immense pleasure to report that your Company continued to maintain an all round
progress in its activities and attained the highest ever Total Income of Rs. 3273 Lakhs as compared
to Rs. 3096 Lakhs in the previous year. Profit after tax has increased to Rs. 970 Lakhs from Rs.
836 Lakhs in the previous year. | am glad to report that company’s Reserves and Surplus have
also touched all times high of Rs. 6341 Lakhs and Net Worth has gone up to all time high of Rs.
6581 Lakhs. The Ratio of Total Income Per Employee has touched Rs. 23.55 Lakhs which is also
the highest in the last decade.

As a result of the good financial performance, Board of Directors has recommended a dividend of
86.67% amounting to Rs. 208.02 Lakhs for the year 2008-09. With this the cumulative dividend
stands at Rs. 1944.52 Lakhs since HSCC's inception. It has been continuously making profit for
the last twenty four years and paying dividend. HSCC has earned the distinction of maintaining its
Mini Ratna status from September 1999 onwards. Further, it is expected that, for the year 2008-09,
HSCC will get Excellent rating as per MOU Evaluation.

It is not out of context to mention here that the above profits are after successfully implementation
of the recommendations of the 2" Pay Commission, for IDA Employees, as per the guidelines of
the Department of Public Enterprises (DPE). It results in motivation among the present employees
and the Company may be able to attract talented people in the requisite fields from the market.
During the year your Company has undertaken many prestigious projects for rendering Consultancy
Services for Design & Engineering, Project Management and Procurement of Medical Equipments,
Drugs & Pharmaceuticals in India and abroad. In order to develop into a world class Consultancy
Organisation, thrust is on diversifying and expanding the operations and the client base of the
Company. All out efforts are being made to expand the area of operations of the Company. During
the year HSCC was also able to secure certain important projects like Construction of North
Eastern Institute of Ayurveda & Homeopathy, Shillong, Up gradation of Lokpriya Gopinath Bordoloi
Regional Institute of Mental Health, Tezpur, Sports Injury Centre, Delhi, Regional Institute of Medical
Sciences, Imphal, DPR for Medical College at Port Blair, etc.
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Further, the Company has taken initiatives and follows good Corporate Governance practices;
emphasis is being laid in the Company on facets of observing transparency, accountability and
proper disclosure. Efforts to reduce levels of reporting and simplification of procedures are being
made. The human resource management policies are being reviewed from time to time. Knowledge
Management System, E-tendering, E-procurement, Internal cum Concurrent Audit, etc are being
strengthened. | also wish to inform to the distinguished Shareowners that our business projects
are shifting to North East. This involves longer gestation / completion period leading to spread of
turnover over longer time. Further, the procurement business is going through its cycle of shrinking
due to many factors and this could affect our turnover in the years to come. However, all efforts are
being made to seek faster turnover business in our sphere of activities.

I would like to thank the esteemed Board of Directors and Government agencies particularly Ministry
of Health & Family Welfare for their guidance and continues support. | thank the valuable Clients,
Ministry of External Affairs and Other Business Associates for the continuous support and co-
operation extended by them. | acknowledge the sincere efforts of the management team along
with employees at all levels for their team spirit, dedication and commitment for successful operation
of the Company. | look forward to continued commitment and customer-focused approach so that
the Company retains its edge to meet challenges ahead.

The Company, as always, will remain focused on customer satisfaction and to strive for
World Class Quality Consultancy Services in the years to come.

Thanking you,

(V. C. Sharma)
Chairman and Managing Director
New Delhi

17" September 2009

Shri Ghulam Nabi Azad, Hon’ble Union Minister of Health & Family Welfare,
Shri Dinesh Trivedi, Hon’ble Minister of State for Health & Family Welfare,
Shri S. Gandhiselvan, Hon’ble Minister of State for Health & Family Welfare,
viewing the concept model of National Centre for Disease Control, New Delhi
during the exhibition organized by CMD, HSCC on the occasion of Centenary
Celebrations of National Institute of Communicable Diseases on 30.07.2009





